
Transitions® Gen8 lenses
“Love Them or Swap Them”

Promo Offer
Terms and Conditions

1. The Love Them or Swap Them promo offer is valid for Transitions® Signature® Gen8 lenses in both iconic and
style colours purchased between 1 May 2021 - 30 June 2021.

2. The Love Them or Swap Them promo offer applies only to the photochromic element of the Transitions lenses
and not to any frames, lens design or coating. Applicable for all single vision and advanced single vision (Eyezen™
and RelaxSee) Crizal® Transitions® Signature® and Nikon Transitions® Signature® lenses in a pair only.

3. Suppose you are not satisfied with their Transitions lenses. In that case, you have 30 days from the date of
collection of the lenses to return them to the same practice to exchange for regular Crizal® Blue UV Capture
lenses for Essilor lenses and Clear lenses for Nikon lenses of the same prescription, design, index, coating, and
frame. No cash alternative available.

4. You must return the Transitions lenses to the practice along with the corresponding receipt.

5. The replacement lenses for
● Transitions® Signature® Gen8 lenses will be exchanged to regular Crizal® Blue UV Capture lenses for Essilor

lenses and Clear lenses for Nikon lenses of the same prescription, design, index, coating, and frame

6. The replacement lenses must be through the same Lens Supplier, in the same prescription, design, index,
coatings (such as anti-reflective coating) and frame as the original pair.

7. There will be no refund to the consumer for any price difference between Transitions lenses and the replacement
lenses.

8. No exchange will take place if the Transitions lenses have been scratched, damaged or broken in any way. The
return lens must be still in reasonable conditions; normal wear and tear are acceptable.

9. Offer does not apply to lenses other than Transitions lenses purchased in Malaysia.

10. The purchase of a pair of Transitions lenses from a participating practice during the above mentioned period
implies the acceptance of these terms and conditions.

11. Terms and Conditions are available on the website: https://www.transitions.com/en-my/eyes-seen-enough/or
upon written request from Transitions Optical (S) Pte Ltd. No purchase is necessary in order to see the Terms &
Conditions.

12. Certain legislation may imply warranties or conditions or impose obligations upon Transitions Optical which
cannot be excluded, restricted or modified or cannot be excluded, restricted or modified except to a limited
extent. These conditions must be read subject to those statutory provisions. If those statutory provisions apply,
to the extent to which Transitions Optical is able to do so, its liability will be limited, at its option to: i. the
replacement of the goods or the supply of equivalent goods; ii. the repair of the goods; iii. payment of the cost of
replacing the goods or acquiring the goods or acquiring equivalent goods; or iv. payment of the cost of repairing
the goods.

13. Lens Supplier means the organisation from which the Transitions lenses were originally ordered from.

14. The offer is only valid for the same patient at the same optical store where the purchase was made.



 
15. The complimentary replacement pair of lenses may only be claimed once, on the original purchase, and not on

the replacement pair. This offer is non-transferable.

16. This offer shall not be construed as guaranteeing any results from the use of the Transitions lenses.
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